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FROM Divan Suites Batumi
DATE 01/01/2018 — 31/12/2018
SUBJECT | Contract between LTD Kervan Turizm and

Dear :

We would like to take this opportunity to thank you very much for your kind interest to Divan Suites Batumi.
With reference to your request, please kindly be informed that your Agency all season rates have been presented

below;,
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In case of NO-SHOW first night accomodation will charge
Accommaodation of children up to 6 years old is FREE of charge on the existing beds
Accommodation of children from 6 to 12 years is 15 § incl. VAT and breakfast
Accommodation of adults from 12 years is 30 5 incl. VAT and Breakfast
*The hotel reserves the right to change prices
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FREE of charge Parking

Divan Istanbul = Divan Istanbul City = Divan Istanbul Asia = Divan Suites Istanbul G-Plus
Divan Residence at G-Plus = Divan Ankara = Divan Cukurhan = Divan Bursa = Divan Corlu
Divan Bodrum = Divan Gaziantep - Divan Residence Gaziantep = Divan Cizre
Divan Express Eskisehir = Divan Residence at Bomonti Plaza - Divan Adana
Divan Mersin = Divan Erbil = Divan Express Baku = Divan Suites Batumi

@@ Koc

divan

No 8/15 Zhordania/ Z. Gamsakhurdia Str.
6000 Batumi, Georgia
T:+995422 255522 F:+995 422 2286 85
www.divan.com.tr
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Contract: N --—--

Batumi

LTD “4g® 396 @@ obdo — LTD KERVAN TURIZM” (I/D 445430971)
hereinafter referred to as “Hotel” on the one hand and

hereinafter referred to as “Agency”, on the other hand, both hereinafter
referred to as — “Parties”, each separately as “party”, agreed on the following

Articlel. Subject of the contract:

1.1 “The hotel” provides service to “the agency”, with the whole service
package existed on the base of “the hotel” (hereinafter referred to as “the
hotel service”) according to the preliminary order of “the agency”; instead
“the agency” pays the fee for the service, according to the rates and
conditions established by the contract.

1.2 Rates of the hotel service are established by the administration of the
hotel and are an integral part of the contract in the form of appendixN1.
Increase or decrease of rates is possible according to the season and
requirement existed on the hotel service, the hotel will inform about this
the client in the reasonable period of time. The notification entries into
force from the very exact day when the agency receives it and becomes an
integral part of the contract. The notification should not be understood by
the agency as non fulfilment of obligations by the hotel.

Article 2. General conditions of the hotel service:

2.1. ,The hotel service® represents any services (individual or group type)
offered to guests by ,the hotel“ in organized working conditions LTD
“Jg® 356 He 0do — LTD KERVAN TURIZM”, that does not against the
Georgian law and recognized standards of ethics.

2.2 After purchasing the particular product of ,the hotel service, ,the
agency“is authorized to sell it on the consumer in any legal form and innon
damping price, so as the prices offered by ,the agency“ won't be competitive
threat for the prices announced by ,the hotel®.

2.3 The requested (ordered) service by ,the agency” is realized on the facility
existed in the infrastructure of LTD “Jg6 356 ¢vyt0bdo — LTD KERVAN
TURIZM”  (8/15 Zhordania / Z.Gamsakhurdia / 5/13 Kostava /
Z.Gamsakhurdia, Batumi). ,The hotel can provide with the extra services
,the agency“ (or guests) even outside of the infrastructure within the
additional agreement by ,the parties®. ,The agency“ should represent the
request to ,the hotel® earlier, not less than 48 hours before the realizationof
ordered services.

2.4 The whole service and payment system is established in ,the hotel®.

- Arrival of the guests starts at 2 P.M. Departure finishesat 12 A.M. onthe
other day.

- In case of the other period of guests arrival during day and night, ,the
hotel“should be informed in written way earlier, not less than 24 hours.
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- In case of guest departure between 4 P.M. - 10 P.M. hours, payment for
the service will be paid in amount of 50% of the whole night and day rate.

- In case of guest departure between 10 P.M. - 12 P.M. hours, payment for
the service will be paid in amount of the whole night and day rate.

- In case of guest arrival between 6 A.M. and 11 A.M. hours, payment for
the service will be paid in amount of 50% of the whole night and day rate.

2.5 “The Agency’s” request on “the hotel” room reservation is fulfilled before
getting the requested service not later than 48 hours in a written way
confirmed by the authorized person signature. “The hotel” during 24 hours
from getting the order is authorised to approve or refuse “the Agency”
request, in such case “the hotel” is not obliged to explain the motives of the
refusal.

2.6 To continue the terms of the guest service fulfilled with the reservation
is possible only with “the hotel” agreement, with the standard rates of “the
hotel” and in condition of payment on place. The priority for “the hotel” is
service for the self entered guests with the standard rates and conditions.

2.7 In case of confirmation on the group reservation (from 10 to 50,ormore
than 50 rooms) request by “the hotel”, “the agency” should ensure to pay
30% of the sum on the account of “the hotel” by mean of PRE-INVOICE
three days earlier before starting the service, otherwise “the hotel” is
authorised to cancel the reservation and refuse to fulfil the service.

2.8 “The agency” should notify in a written way the cancellation of the
individual reservation (under 10 rooms) earlier than 48 hours; for thegroup
reservation (from 10 to 50 rooms, or more than 50 rooms) two weeksearlier,
before fulfilment of the service, in this case “the agency” should receive the
confirmation from “the hotel”, otherwise reservation should not be
considered as cancelled.

2.9 If the Agency fails to observe the provision of paragraph 2.8. of this
Contract, the Hotel is entitled to keep a one night fee for each reserved room
of the sum transferred to the Hotel’s account by the Agency, but the
remained sum shall be repaid to the Agency within the reasonable time. In
case, if the sum is not paid by the Agencyto the Hotel’s account, the Agency
shall be imposed a penalty in amount of one night fee for each reserved
room.

2.10 Despite of usage of the reserved room, in case of desire to get other
“hotel services” “the agency” should notify “the hotel” about this in a written
way not later than two weeks before getting the service. Otherwise “the
hotel” will not take any responsibility for other additional service.

2.11 The payment deadline for the hotel service is fifteen calendardaysafter
completing the service. In case of delay for covering debts “the hotel” is
authorized to charge “the agency “to pay for the damage in amountof0.05%
for each delayed days. The right can be used by “the hotel” onlyaccording
to its own decision and it is not an obligation.
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2.12 The hotel “provides service for the children before age six without any
additional place and payment. From the age of six till Twelve — 50% ofextra
person payment will be added. From the age of Twelve — full extra person
payment will be added. For the accomodation of any guests of any ages (as
for individual or group accomodation) there should be “the hotel” consent.

2.13 The change of established number (increase, decrease) of the reserved
rooms without the agreement with “the hotel” is considered as the new
order and requires preliminary confirmation by “the hotel”.

2.14 In case of bringing more guests than it was preliminary reserved to‘the
hotel” by “the agency”, the hotel” is authorized to serve the guests onlyif
there is vacant rooms in “the hotel”.

Article.3. Responsibility of the Parties:

3.1 “The parties”pay each other for the damage in case of not fulfiiment their
obligations or their violation in accordance with the Georgian regulation.

3.2 “The parties” are free from their responsibilities for non or semi
fulfilment of the obligations in case of the Force Majeure circumstances,
which enables fulfilment of the obligations foreseen by the contract. The
party, which is enabling to fulfil obligations because of the Force Majeure
circumstances, is obliged to inform “the other party” immediately. If the
Force Majeure circumstance is taking place more than ten days and “the
parties” couldn’t achieve compromise, the contract is considered to be
stopped before the term.

3.3 Complaints of guests and service buyers of “the hotel” connected to the
service is discussed and solved in reasonable terms, according to thecontract
and Georgian legislation.

3.4 None of “the party” has right to transfer anyright or obligation of the
contract to the third party without the written agreement of “the other

party’.

3.5 Transfer of the conditions of the contract to “the parties” assignees is
possible only with the written agreements between the assignee and “the
other party”.

3.6 Any “party” is authorized to delay fulfilment of any obligation to “the
other party”,before fulfilment of the advanced obligation of “the other
party” towards him. The delay should not be considered as violation.

3.7 Accounts for each month should be covered before the date of 5 of the
next month. “The hotel” is authorized to delay the next service for “the
agency” before fulfilments of the current obligation.

Article.4. Privacy:

The conditions and rates of the contracts are confidential; they are the
property only of the contract subjects and should not be revealed except of
the cases foreseen by the law.

Violation of the privacy condition is the base of the contract withdrawal.
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Article.5 the rule of dispute settlements :

All disputes and arguments between the parties connected to the present
contract will be solved in the way of negotiation. In case of non-agreement
within the ten days, the argument between two sides will precede in the
court according to the law.

Article.6 Validity of the contract and withdrawal from the contract

6.1 The contract and its appendixes entry into force at the time of its
signature by “the parties” and is valid to December 31, 2018.

6.2 Termination of the contract before the term is possible by the initiative
of any ”party” in case of on fulfilment or violation of the obligations by’the
other party”.

6.3 The contract may be terminated:

- expiration of the terms,

- consent of the parties,

- in the other cases envisaged by the applicable law.

Article.7 Final Provisions:

7.1.The contract does not contain any verbal or secret instructions and it is
the only agreement on the subject, the curcusmtances which are not
foreseen with the contract are regulated by the current Georgian legislation.

7.2 After the contract entries into force, all the previous agreements,
negotiations and written communication on the subject of the contract
between “the parties” are invalid.

7.3 Information exchange between “the hotel” and “the agency” is fulfilled
ina written way on “the party” addresses identified in the contract by post,
e-mail, fax or the other technical means which enables the communication.

7.4 Appendixes and additions of the contract, as well any written
conversation of "the parties” connected to the subject of the ocntractare
the integral parts of the contract.

7.5 Cencelletion or confirmation as invalidated any provision of thecontract
can'’t effect on juridical force of the other provisions as the whole one.

7.6 The present contract is composed in two copies in Georgian and English
languages and each of them have the same juridical value. Parties will get
the copies. In case of any differences between the Georgian and English
texts, the Georgian one is prevailed.
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Article.8. Details and signature of the parties

»The HOTEL”

LTD “Jg6 396 &6 0bdo — LTD KERVAN TURIZM”
8/15 Zhordania / Z.Gamsakhurdia Str.

5/13 Kostava / Z.Gamsakhurdia Str. BATUMI/GEORGIA

/D 445430971

BANK: “BANK OF GEORGIA” SWIFT CODE: BAGAGE22
ACCOUNT N: GE09BG0000000798331600

Director: Zurab Beridze

»,The AGENCY”

[Agency: \World Avenues SA

Name of the Bank:

Credit Suisse

IBANNO: -~ Ch-1211 Geneva 70

TaxNo: cHE 109 867 307

Name of the Manager (Owner )
........... MrS-Ga.brie”aKha.l.“_Nagy
E-Mail address:

contracting2@world-avenues.ch

Address: .14, Rue Ferrier, CH-1202 Geneva, Switzerland

41225481211

FIIIII I I II I II I e n e n e ane

. 41229069410

Fax.

Date(Tarih): ..
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