Hotel Palazzo Stern ****
Dorsoduro 2792
30122 Venezia

Tel: +39 (0) 41 2770869
Fax: +39 (0) 41 2412456
www.palazzostern. it
info@palazzostern. it

Venice, 22.07.2019
Spett.le World Avenues SA - Travel Services
14, Rue Ferrier - CH-1202 Geneva, Switzerland
Ref: Rates for Individuals Season 2020

Dear Mrs Gouda,

We have the pleasure to send you our best FIT proposal for Hotel Palazzo Stern *%**

Low Season

From 07.01.20 to 06.02.20
From 09.02.20 to 13.02.20 WE
From 16.02.20 to 20.02.20 WE
From 01.03.20 to 12.03.20 WE
From 01.11.20 to 05.11.20 WE
From 08.11.20 t0 29.12.20

MW /WE
€ 95,00/€110,00
€ 145,00/ € 170,00
€ 165,00/ € 190,00

Standard single
Standard double
Deluxe double
Superior double
Grand Canal View € 205,00/ € 230,00
Junior Suite double

Grand Canal View € 290,00/ € 320,00
Suite double € 220,00/ € 255,00

Medium Season

From 02.01.20 to 05.01.20 WE
The 06.01.20

From 07.02.20 to 08.02.20 MW
From 23.02.20 to 29.02.20
From 13.03.20 to 02.04.20
From 05.04.20 to 09.04.20 WE
From 12.07.20 to 16.07.20 WE
From 19.07.20 to 25.07.20 WE
From 26.07.20 to 27.08.20
From 06.11.20to 07.11.20 MW

MW / WE
€135,00/€ 145,00
€ 205,00 /€ 235,00
€ 245,00/€ 280,00

Standard single
Standard double
Deluxe double
Superior double
Grand Canal view € 320,00 /€ 350,00
Junior Suite double

Grand Canal View € 450,00 / € 490,00
Suite double € 285,00/ € 315,00

High Season

The 01.01.2020

From 14.02.20 to 15.02.20
From 21.02.20 to 22.02.20
From 03.04.20 to 04.04.20 MW
From 10.04.20 to 30.04.20
From 31.05.20 to 02.07.20
From 05.07.20 to 11.07.20
From 17.07.20 to 18.07.20
From 28.08.20 to 31.10.20

The 30.12.20

MW / WE
€ 185,00 /€ 195,00
€ 260,00/ € 300,00
€ 335,00 /€ 375,00

Standard single
Standard double
Deluxe double
Superior double
Grand Canal View € 425,00/ € 470,00
Junior Suite double

Grand Canal View € 565,00/ € 615,00
Suite double € 385,00 /€ 420,00

Peak Period

From 01.05.20 to 30.05.20
From 03.07.20 to 04.07.20
The 31.12.20 WE

Week ends (Fri and Sat) of June
and September rate of peak WE

MW / WE
Standard single € 195,00/ € 210,00
Standard double € 300,00 / € 325,00

Deluxe double
Superior double
Grand canal View € 470,00 / € 540,00
Junior Suite double

Grand Canal View € 615,00/ € 690,00
Suite double € 420,00/ € 460,00

€ 375,00/ € 425,00

We inform you that we consider Friday and Saturday as week-end (WE).

The indication of MW (middle week) next to a specific period, indicates that in those dates the
reference rate is the midweek rate. If the indication is WE

valid for the whole indicated period.

(week end), the)&liekend rate is
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_ﬁTER]\L_ Superior rooms and Junior Suite Grand Canal View are facing the Grand Canal. All double
Hotel rooms can be Twin, except Standard rooms.
eI Rates are per double room, per night, net hotel and inclusive of buffet breakfast, VAT and
service. Any eventual City TAX has to be paid cash by the guest directly to the hotel. The

extra bed charge is € 70,00 during high and mid season and peak period and € 40,00 during
low season.

Cancellation policy

Our cancellation policy is 8 days prior 12.00 on arrival date (hotel Local time). The penalty for
late cancellation or no show is equal to the cost of the first night.

Special Offers

For stays of at least 3 nights we offer a 15% discount and for stays of at least 2 nights we offer
a 10% discount. The special offers can be extended but are not cumulative and are valid in the
following periods: from 01.01.20 to 13.02.20, from 16.02.20 to 20.02.20, from 23.02.20 to
30.04.20, from 19.07.20 to 27.08.20, from 01.11.20 to 29.12.20.

Children Policy

Children up to 3 years of age can stay free of charge, from 3 to 6 years old we offer a 50%
discount on third bed rate (when the room is shared with 2 parents).

Groups Policy

Bookings attributable to the same customer of 5 or more rooms on the same arrival date, are
considered as a group, therefore the cancellation policies will be different.

Minimum Stay
In the peak period WE, on weekends (Friday and Saturday) of medium and high season, the
and 31.12.20,a minimum stay of 2 nights is required.

Room distribution clause

The Partner can promote and distribute the rooms on each market unless otherwise
communicated by the hotel. See blacklist (ATT1) which indicates the channels / intermediaries
to be excluded from the sales. Any other restrictions may be communicated by the hotel during
the course of the year. In the event that the partner does not accept / respond formally, the
hotel will consider the conditions automatically accepted, including penalties. The partner will
be responsible for the sales distribution, and ensures that descriptions and photos are updated in
their systems and also in those of their partners / customers, so that the descriptive information
of the rooms will reach the final customer correctly. Any complaint deriving from the non-
compliance with this clause (proof must be provided by the customer about the incorrect
description) and costs related to the transfer of the client or reimbursement of the stay will be
charged to the partner. In case verified by the hotel (through self-booking or other means) the
marketing on channels present in blacklist or within an OTA (or other intermediary) with
errors or descriptive deficiencies about the room and / or conditions rates (inclusions,
cancellation policies, etc ...) and / or general descriptions of the hotel, a penalty of 40 € will be
applied. This penalty will be applied to each check made / room night booked. This penalty
will be added any costs related to the cancellation of the booked room.

Hotel Info

Please note that we enclose the fact sheet where you can find all the hotel general information
and the characteristics of the rooms. This fact sheet is integral part of the contract.

Availability
Rooms are on request.
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